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Introduction
What is Bell’s Palsy?

In Dictionary terms” paralysis of the facial nerve causing
muscular weakness in one side of the face.”

Symptoms ot Bell's palsy can vary from person to person and
range in severity from mild weakness to total paralysis. These
symptoms may include twitching, or paralysis on one or rarely
both sides of the face. Other symptoms may include droop-
ing of the eyelid and corner of the mouth, drooling, dryness of
the eye or mouth, impairment of taste, and excessive tearing in
one eye. Most often, these symptoms, which usually begin
suddenly and reach their peak within 48 hours, lead to
significant facial distortion.
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Problem Statement

Causes of Bell's Palsy
Bell's palsy occurs when the nerve that controls the facial muscles is swollen, inflamed, or
compressed, resulting in facial weakness or paralysis.

Treartment for Bell’s Palsy

Bell's palsy affects each ditterently. Some cases are mild and do not require treatment as the
symptoms usually subside on their own within two weeks. For others, treatment may include
medications and other therapeutic options. It a distinct source is found to cause Bell's palsy
(e.g., infection), directed treatment can be beneficial. Many women are affected by facial
paralysis attack by giving birth to a baby during high blood pressure. But they have several
methods to secure the affected areas by medicine, and use of proper precautions.



Vision Statement

Symmetrical Balance app is useful for everyone, although this app is available everywhere all over the
world. The app is designed for those who are currently diagnosis by bells palsy. This app has several
features such as doctor suggestion, peers conversation, time management calendars for those who don't
have time to recover properly. There are various motivational speakers videos available all for the world
to discuss their Bells palsy problem, and how they recover from this problem.

This app is mentoring, helping peers one at a time such as sharing number email, etc. It's not compulsory
for those who are not willing to spend a large amount of money even though this app allowed the
doctors to send medicine at your doorstep with prescription so you can buy it many times. This app has a
touch sensor to check the blood pressure, heartbeat, and what kind of procedure should be kept in type
before going further. The doctor strongly recommends that everyone makes a better suggestion before

getting into more deep information in this app. After dealing with this app, you will see the ditference
and what have you accomplished so far.



Resources

Dr. A Kasse Christiane, The value of prognostic clinical data in Bell's palsy: Revista Brasileira de
Otorrinolaringologia, http://www.scielo.br/scielo.php?pid=s0034-72992005000400009&script=sci_arttex-

t&tlng=en, July/Aug. 2005.

NINDS, Bell's Palsy Fact Sheet. National Institute of Neurological Disorders and Stroke. https://www.ninds.
nih.gov/Disorders/Patient-Caregiver-Education/Fact-Sheets/Bells-Palsy-Fact-Sheet, April 2003.

Fair, Vanity. Angelina Jolie reveals Bell’s Palsy diagnosis, breaks silence on divorce from Brad Pitt. USA To-
day. https://www.usatoday.com/story/lite/people/2017/07/26/angelina-jolie-reveals-bells-palsy-diagno-
sis-breaks-silence-divorce-brad-pitt/513179001/. July 27, 2017



Competitor Research 1

MIRROR Facial Rehab App

MIRROR Facial Rehab App started in England but did not get succestful. Because of high depend on fee,
and limited doctors are available.

Keys points-

- The majority of patients do not have access to treatment.

- Biofeedback is sufficient to help patients regain facial control and symmetry.
- Approximately £300-£400 per session.

- Happens slowly and sometimes feel uncomtortable when looking at themselves now given their
altered appearance.



Competitor Research 2

Face2Face- KAPIOS

The Face2Face Facial Palsy app is a tool designed to supplement treatment for facial paralysis caused by
Bell's Palsy, stroke, and acoustic neuroma. The solution uses mirror bioteedback therapy, which has been
inked to positive outcomes in the treatment for those who face problems with BP.

Keys Points-

- Many people avoid looking in mirrors due to asymmetric facial features.

- Mirror app carried unhealthy at first side, which makes a person demotivated.

- which allows for patients to exercise their facial muscles while seeing their face wholly healthy.

- This doesnt cost anything but have limited features.



Competitor Research 3

Face It! Bell's Palsy-Training

Face it app based on approving face effects from the side of the face. Challenges to recover
from Bells palsy within few months and feel motivated once again to step forward in life.

Keys Points-
- Only pay 13 dollars for this app.
- The app doesnot upgraded for a long time.

- Only works on iOS 11.

- Not properly structured and featured.



Competitor Summary Review

Based on competitors Bell's palsy app, there is a limitation in all of them. | would say
one app is better from another app. Face2Face- KAPIOS is much better to handle, and
it doesn’t cost anything. But compare to Symmetrical balance app is cheaper and free of
cost download. The only cost will be included when you are applying for a doctor, but
doctors don't charge compared to the regular price. The expenses will deal only with a
prescription from the doctor plus don’t have to travel far from one distance to another.

COMPETITIVE FEATURES BELLANCE FEATURES

- Mirror facing - Doctors are available 24 hours from parts of
- High price for per visit the world.

- No chat rooms - Chat available

- Fear of getting asymmetrical balance - Proper calender

- Limited usage - weekly checkup

- Only use on apple accessories - face to face conversation

- Limited features - prescription for Medicine

- One time cost but did not updated - Peers comment on a discussion

- cheap price.



ersona-

“I want positive workout
experience for athletes”

Rose Ann,

Age: 18

Gender: Female

Status: Single

Income: $10,000

Student- Townsend Harris High School.
New York City.

Location: NY

Description- Rose Ann is an athlete and played various sports activities from the past five years. Recently she diagnosis with Bells Palsy. She stopped
playing for NY because of her muscular pain on her face.

Motivational and Goals

Experience goals- She is fearless and played tennis on states level and outside the states.

End Goals- became athlete instructor.

Life goals- Get scholarship for the school of art and design and became a photographer.

Business and organizational goals- To become a better coach.

Technical goals- She personally feels like this app should have proper healthcare definition for Bell's palsy and chat box .

Skills and Aptitudes- Health conscious, and do part-time photographer and babysitting.

Activities

Eat healthily, walk every day, and do free time photography.

Attend summer camps for painting and drawing classes.

Challenges, Breakdown, and Annoyances- Challenges are to deal with bells palsy without getting any negative comments in a professional career.
Managing massive work load.

An Ordinary Day - Rose ordinary day starts at 7 pm with a walk and grabs cup of the coffee to school. Eat medicine before breakfast, and do

massage every day. Go to school with a positive attitude, after school she does extra help session for playing games. 5 pm coming back to the home and
eat medicine and study for two hour. At night time watch TV, do some facial exercise and before going to sleep use ice bags for a few hours.

Context-
Equipment- School offer a laptop for homework. Used iPhone and apple watch. And have a professional camera for Photoshoot.
Places where the product or service is used- She can use on any phone, During lessons, playing outdoor activities and before going to sleep.

Social Relations- Has close relation with BP social care department. Always stay connected with people who support her in school, or at home. Boyfriend

always trying to protect her from negative people and motivate her.

Personal Details-

Personality Traits-

- Creative

- Sportive

- Caring

- Friendly

- Organized and hardworking

- Stay positive

- helping others

- Proper eating and drinking habits
- Avoid Alcohol

Worries and fears-

- Losing family and friends

- Gain more weight

- Getting better Job

- Getting scholarship

- Recovering from Bells Palsy

- Selection in New York school
of art and design and became a
photographer.

- fear of getting injuries



Persona-Z

“A passion and eye for design.’

Daniel Johns
Age: 65

Gender: Male
Status: Married
Income: $100,000
Work: IBM
Location:Georgia

1

Description- Daniel is living with his loveable wife in Georgia, Atlanta. He works with IBM for 15 years as a software developer. His two kids are settled in
Chicago. Daniel had a BP for 2 years now, and still trying to recover from Bell’s palsy.

Motivational and Goals

Experience goals- Daniel started his career in New York in 1980s with small business company. Now he is a senior organizer in IBM Atlanta. And a part-
time professor in the Art Institute of Atlanta.

End Goals- Daniel goal is to get a good nap after getting retirement from his job and have enough saving for himself and his wife to spend long holidays
world tour.

Life goals- free from home loans and do some freelancing work
Business and organizational goals- Daniel is more focus on his online business career and saving some money from the past few years.
Technical goals- Daniel personally thinks this app should have more knowledge regarding professional doctors throughout the world.

Skills and Aptitudes

Daniel loves to draw and have a creative mind. Daniel said he build a chair which goes upstairs without using stairs. Good skills in Graphic Design.
Activities

Right now, Daniel is a full-time worker and gym freak.

Daniel is a busy father and husband.

Challenges, Breakdown, and Annoyances- The biggest challenge for him to stay fit and recover from bells palsy.
Work place- Working in IBM for 15 years as a senior director and professor in Art Institute of Atlanta.

An Ordinary Day - Daniel dealy routine is to wake up early morning at 6 pm. Do yoga and take a bath for a job. Eat his medicine for BP after
breakfast. On Wednesdays and Fridays, he works in the Art Institute of Atlanta from 2 pm to 6 pm. At 7 pm he goes to the gym and do a

workout for 1 hour. After the gym, he goes back to his home at 9 pm. He has his dinner and eats his herbal medicine with milk before going to bed.

Context-

Equipment- Daniel is expert in Adobe creative cloud, coding and knows how to handle electronic devices.

Places where the product or service is used- This should be used anywhere and anytime. Almost 24 hours for working people.
General activities at work, at home and during leisure time- Daniel usually workout in the gym.

Social Relations- Daniel is more close to his wife, and friends.

Personal Details-

Personality Traits-

- Talented

- Designer

- lllustrator

- Manager at IBM

- Saving Money for future
- Gym Freak

- Healthy Diet

- Caring

- Supportive

Worries and fears-

- fear of losing his soulmate

- Fear of unhealthy diet habits

- fear of losing himself

- worrying of unstable financial life.

- getting worst in facial paralysis.
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Avenir (Medium)- Headline, subhead
ABCDEFGHIJKLMNOPQRSTUVWXY/Z

abcdefghijklmnopgrstuvwxyz
012345679

Avenir (Book)- Headline, bodycopy

ABCDEFGHIJKLMNOPQRSTUVWXY/Z

abcdetfghijklmnopqgrstuvwxyz
012345679



Logo and lcons thumbnails




Information Architecture

Bellance
|

Sign in
I

Profile information

Daily Routine

Doctors

Exercise

Eating & drinking Habits

First few days

World map Facial Exercise

Recovery Days

Medicial Youtube Video Recovery
Treatment Ayurvedic treatment Sleeping

Medicine Intratympanic steroid injection

| Bath oy
| Cosmetics 2

Surgery

Patient Reviews

Social Media




Wireframes

h”cto
J

\ A




! % L
| _
| ]
| | |
| ]
W
ey —,/\ w
\ A |
: |
. \ | _"
= \ | |
RE |
3 W\ VilN | |
/ / — |
NEIASEDN A i _
A - 35 o 10 | .Vrﬂ
S = tP.M v ; _ 1
3 D3 i f |
; I8 X | :
.u.uo w . - m n
|
N
— -
\ ﬁ O —
R 1 -
i < O QU \ m.u
W lw .mv uww = “ f \ / /
Sy <
. Fu,; i (rl‘ N\Anﬂ AL ] \k
e m B
<
> _ J i -
\ / L] = &7
) \ w 3D 3 J
O s N ) ﬂ.M WW | | o
LN
. \J L -
mm @ \c




| |
\/ \ |
L A )
_w A f _ . . | :
X HHINERWL 3 |
: SN s 1l
S — ﬁw iNAEN
_____ | il 7
Y I / M »m | |
_ ] A T o
™N
~ \
= a4 \\\ E | i\.n | _ w.
V ﬂl F — . |
I T ,
£ X _ m | |
XU K <| | = £ -
\/_ \
o | e TN K
“-~ .K e
IS s W \
MEIICHENIE 11y B 1T
Am mm fh/ Z.w ‘ - nid ,‘,lv\ﬁﬂ f Wi
T e ,ﬂ | TMT_L AN |
A |
|
4 %
3 <t SIS
& # | ol _ _
L \ / ™ X —
4 p‘
- )\ N VIS
» N i w \ gl # .mw[
SR SHid

U [ S— —




————

ot

ﬂ\.




Wireframes with phone version
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SIGN IN
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SIGN IN WITH FACEBOOK

SIGN IN WITH GOOGLE
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Password

Main board

DOCTOR
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DAILY ROUTINE
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LOG OUT
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how are you?

My mom had BP last week.
What medicine should | get?
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| am fine. thanks!

You should get a

thank you!

New Message
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You have logged out.

log in again.




User Tasks

OBSERVATIONS

* Was able to navigate through the account creation phase easily

eHamburger menu worked perfectly, and through home screen person can log in through Gmail
and Facebook.

* There are too many videos so that people can watch it and learned from it.

FEEDBACK

* “| love the simplicity of the design and features worked perfectly.”

* “|t took a moment to understand the familiarize with the layout, but after that, it becomes easy to navigate.”

SUGGESTIONS

USER TEST ONE
® There is no calendar. If you add the calendar on recovery that would be easy for those you are using
your app.

Yesmeen Mansour e There should be notification or list under the calendar to show the timing,

Age: 21 video, or cam exercise for those who are need to recover.

SCAD Student

TASKS:

* Log in and Structure from the homepage, create a doctor team and add a task to
routine for a weekly recovery.

e Add debit and credit cards for future benefits

* Add a responsibility to recover by checking up calender.



OBSERVATIONS

e Became frustrated when buttons did not click the first time, or back button stuck out.
* Quickly went through the account and smoothly go to other pages.
* Easy to go to the back button to return to the previous page.

FEEDBACK

* “Having the two main buttons in the navigation is nice as it keeps everything pretty simple.”

* “Creating a new account, but | can see how it makes the app more customizable.”

Neha Arora * “| think you should reduce videos because you have already got youtube videos option.”

Age 30 * “On Bellance page add some link like “ click it” because it looks like you didn’t design anything for this app.”
Makeup Artist

TASKS:

e Create a new account
* From the homepage, and your friend’s through facebook.
* Click the picture and do before and after the recovery.



Revised Information Architecture

Bellance
|

Sign in
I

~ Profile information

Daily Routine

Doctors Exercise

Eating & drinking Habits

First few days Note:-
g ikl Facial Exercise Recovery Days Removed the video sections.
Medicial Youtube Video Recovery Already had Youtube videos section..

Treatment Ayurvedic treatment Sleeping
Medicine |ntratympanic steroid injection _E

| Cosmetics 2

Surgery

Patient Reviews

Social Media
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Pellance

Discover

Bellance will help people who get rid of
Bell’s Palsy. You can get a location for the doctor
and watch video..

®OO0

How it works?

It is straightforward
search on a map and find a doctor.

ON NGO

Enjoy

Whether you don't want to get a doctor,
but you still can chat with other patients and
watch videos online..

CO @




Welcome!

SIGN IN

OR

SIGN IN WITH FACEBOOK

SIGN IN WITH GOOGLE

ee0c0 T-Mobile Wi-Fi & 1:18 PM

First Name:

Last Name:

Phone number:

@ %k

64% Wl |

ee0c0 T-Mobile Wi-Fi &

User name:

Password:

1:18 PM

@

: 64% M )

®e0c0 T-Mobile Wi-Fi =

User name:

Password:

1:18 PM

@

L 64% A )




eec00 T-Mobile Wi-Fi

= 1:18 PM

DOCTOR

EXERCISE

DAILY ROUTINE

64% N )

eecoc T-Mobile Wi-Fi &  1:18 PM @  64% W) |

DOCTOR

MEDICIAL

PATIENT REVIEWS

eecoC T-Mobile Wi-Fi = 1:18 PM

DOCTOR’S
MAP

NEAR ME

WORLD MAP

@

64% |

eecoC T-Mobile Wi-Fi =  1:18 PM

DOCTOR’S NEAR ME

MIDTOWN E
Al CANLA ruid Hills

Atlanta

East Pois >

College Park

Mountain
View




00 T-Mobile Wi-Fi = 1:18 PM @ f 64% = ) T-Mobile Wi-Fi &  1:18 PM @ } 64% mm ) oco T-Mobile Wi-Fi &  1:18 PM @ % 64% ) ooo T-Mobile Wi-Fi =  1:18 PM

DOCTOR’'S WORLD MAP DOCTOR’'S WORL MAP

DOCTOR’'S NEAR ME

Dr, Robert Mastery, MD : 3 b < 8 Dr, Lora Scott, MD

| Lo 8 She is professional, kind, caring.
She shows concern for your care.
Answers any and all questions.
| feel confident in his abilities
and... Read More

| am very active and with that has
come my share of mishaps. Dr Mastey
explains exactly what is wrong and
how we are going to repair. | sincerely
trust h... Read More

MEDICIAL

Dr, John Methy, MD

When | found out | was pregnant . ; AN Dr, Simran Dutt, MD

with my first child, | was hoping : 4 WA BY She makes you feel comfortable
to find an OB who | could trust to ' ' ; "y o R and assured your in good hands
have my best interest in mind. My 3 ; S under his care. | hope she

husband did his rese... ( continues to come to our area TREATMENT

Read More to work..... Read more

Dr, Rosy Willams, MD MEDICINE

| absolutely love this office. Front
desk is always friendly, Kezia is
fantastic, and Dr. Antonelli couldn't
be more caring. They can generally
get you i... Read More

Dr, Jack Ramginton, MD

When | found out | am always willing
help others and | choose this
profession and now | am doctor

for Facial paralysis. | am happy with
my profession doctomentaion rese...
Read More

Dr, Jack Ramginton, MD

When | found out | was pregnant
with my first child, | was hoping
to find an OB who | could trust to
have my best interest in mind. My
husband did his rese...

Read More

SURGERY
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AYURVEDIC TREATMENT @

AYRUVEDIC PRODUCT

The ancient Indian medical system, also
known as Ayurveda, is based on ancient

* writings that rely on a “natural” and holistic
approach to physical and mental health.
Ayurvedic medicine is one of the world's
oldest medical systems and remains one
of India’s ..... Read more

TREATMENT

AYURVEDIC TREATMENT

Active process
AYRUVEDIC FOOD

The ancient Indian medical system, also
known as Ayurveda, is based on ancient
writings that rely on a "natural” and holistic
approach to physical and mental health.
Ayurvedic medicine is one of the world’s
oldest medical systems and remains one

of India’s ..... Read more

INTRATYMPANIC STEROID
INJECTION

Active process

AYRUVEDIC HERBS

The ancient Indian medical system, also
known as Ayurveda, is based on ancient
writings that rely on a “natural” and holistic
approach to physical and mental health.
Ayurvedic medicine is one of the world's
oldest medical systems and remains one

of India’s ..... Read more
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MEDICINE

Brahmi Herbal medicine

- 5 b
oy [

$8.99
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$11.99

Vata Tea and Massage Oil

$10.99

HOP NOW
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SURGERY

NOSE SURGERY
PRICE- XXXX

EYE LIFT SURGERY
PRICE- XXXX

LIP SURGERY
PRICE- XXXX

CONTACT NOW
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PATIENT REVIEWS () EXERCISE YOGA CAM

Hussain Khan, Businessman

My wife had BP sense last

winter and now is working perfectly
with this app. And how we both
working in Google and | am
manager there... Read More

Neha Singh, Teacher

Hi, | am Neha teacher at Rock Mount
school in Croydon, London. | had BP
sense Last summer and now | am
recover from this medicine which is

suggest...Read More
YOGA

Comment

Active process

YOUTUBE
Daniel Potter, Student :
1% Amanda Curney

My Girl friend had BP sense last
FACE EXERCISE | absolutely love this exercise.

winter and now is working perfectly

with this app and now we are getting This makes my muscles stronger
married in Upsaming week. And now - and healthier than ever | had before.
we both working in Google and | am R

manager there... Read More

Active process
David Cumming
| am planning to add more yoga
lectures on my plan so that my mom
can share and save this video.

Dr, Ellen Willams, MD

| absolutely love this office. Front
desk is always friendly, Kezia is
fantastic, and Dr. Antonelli couldn't
be more caring. They can generally
get you i... Read More

SIGN UP ON FACEBOOK
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B 7822::;; subscribers EATlNG AND DRINKING
- HABITS

Suggested: Otolaryngologist neurologist: Dr. Joh... @ EATING AND DRINKI NG
HABITS

BELL‘S FIRST FEW DAYS

PALS\') Active process
I Asia Wilson Therapi;t " SLEEPING

. LIVE: Recovery for Bell’s Palsy. By Charelle Dane. RECOVERY DAYS

TEXT
All New Bellance Videos! ACtiVG process

Check out at the new Belllance videos and Discover
Try to follow my instructions

Okay! | am sending you. Bell’s | Bell’s Palsy Exercuse-Ask : FULL RECOVERY DAYS

Palsy s Doctor Jainna.
Can see me okay! Exercises e Askl_‘)o;'tcn;lainrna At
Send me face improvement 467K views 1 week ago. COSMETICS ctive process —

on instagram.
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SLEEPING

FIRST FEW DAYS RECOVERY DAYS FULL RECOVERY DAYS @

PRODUCTS ARE AVAILABLE

Aqua, Eye Patch, to protect eye,
and eye bag is free.

$8.99

Confort Zone, Pillow balance
the face.

DINNER

$11.99
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PRODUCTS ARE AVAILABLE

P

THERARY
Aches-Pains Muscles Relief,
gave relaxing to the body.

$10.99

Ahava, Herbals treatment

body wash.

$9.99
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25% OFF
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LOG OUT
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NATASHA ()

Hello Dr. Jasime
| need a medicne for NP?

Hello Natasha
Send me you contact info?
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